BOOKING TERMS AND CONDITIONS
Contract
All bookings are made with Sardinia Local Tours (ABN 26 170 848 911), trading as Sardinia Local
Tours. By booking a tour with us and paying your deposit, you are deemed to have understood and
agreed to these terms and conditions (which represent the entire agreement between us).
Itinerary
The 2018 tour itinerary can be found at www.sardinialocaltours.com.au.
Although Sardinia Local Tours will do our best to adhere to the schedules and experiences listed on
the itinerary, occasionally circumstances beyond our control make it necessary to make changes to
your tour itinery. We reserve our right to make such changes and if appropriate will inform you of
any changes as soon as they occur.
Tour dates and costs
Tour dates and costs for 2018 in twin/double share accommodation with bathroom are as follows:
Sardinia's Tour Alghero to Cagliari
•

Thursday 21 June 2018 to Saturday 30th June 2018 (10 days / 9 nights)

•

$5,200.00 per person (single room supplement $900.00 AUD)

Tour inclusions
Your tour is inclusive of the following:
•

9 nights accomodation in 4 or 5 star hotels or boutique hotels

•

9 breakfasts, 6 lunches and 6 dinners (as outlined in the itinery) inclusive of limited wine at
lunch and dinner. Guest will pay for any extra food and wine not included on the menu of
the dining establishment.

•

All land transport (as outlined in intinery) by private van

•

All airport transfers

•

Boat cruises

•

2 cooking classes

•

3 wine tastings

•

All entrance fees to museums, wineries and sites (as outlined in the itinery)

•

Local guides and sommelier

•

Documetation regarding itinery and sites to be visited

•

Welcome pack

•

Welcome and farewell “Aperitivo”

•

Tour photo album (sent to your postal adress following completion of your tour)
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Pets
Pets are not allowed on the tour.
Tour exclusions
Your tour does not include airfares, taxes, passport, visa and other documentation fees, insurance,
visas (if applicable), items of a personal nature, laundry, telephone expenses, personal spending
money, tips or gratuities, meals or beverages not detailed in the itinery, excess baggage and
porterage. A charge of $100.00 for each extra piece of luggage in excess of luggage with
dimensions of 82 x 55 x 35 cm. Sports equipment, surf boards or oversize luggage of any kind are
not permitted.
Payment terms
A non-refundable deposit of $1,000 per person is required at the time of booking to confirm your
position on a tour. Full payment is required 90 days before commencement of the scheduled tour.
All transactions are processed in Australian dollars.
Cancellations
If you decide to cancel your booking, the following cancellation charges will apply:
71 days or more prior to commencement of tour

Deposit

30 - 70 days prior to commencement of tour

20% of total amount due

8 – 29 days prior to commencement of tour

50% of total amount due

1-7 days prior to commencement of tour

75% of total amount due

From commencement of tour

100% of total amount due

We regret that refunds will not be given for any unused portions of your tour such as accomodation,
meals, entry fees or transfers.
All tours are based on minimum numbers of participants. In the event minimum numbers are not
met (being 6 persons per tour), we reserve the right to cancel the tour and provide you with a full
refund not less than 29 days prior to your scheduled tour.
Price variation
Due to international currency fluctuations, tour costs may increase. We reserve the right to increase
the tour price payable in the event the exchange rate between the Australian dollar and the Euro
varies more than 8 percent from the exchange rates applying as at 31 May 2018. Once full payment
of the tour price has been received, no variations will be charged.
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Airline schedule changes
Sardinia Local Tours is not responsible for any schedule changes imposed by airlines. While we
will do our best to accomodate any changes and reschedule your touring and accomodation, we are
not responsible for any additional costs nor services missed as a result of an airline schedule
change.
Travel Insurance
Travel insurance is not included in the tour cost. Sardinia Local Tours requires all participants to
obtain comprehensive travel insurance inclusive of provision for personal injury, death, medical
expenses, repatriation expenses and evacuation expenses, travel delays, lost baggage and lost/stolen
money.
We strongly recommend that you obtain insurance to protect yourself against other unforseen events
that may occur. We strongly recommend that you obtain trip cancellation insurance which will
protect you in the event you have to cancel or interrupt your tour because of illness, injury or death
to you or a family member. Sardinia Local Tours will not accept liability for any losses or expenses
incurred by tour participants who have to withdraw from a tour for medical or any other reasons.
Tour participants will also be required to meet any personal or medical expenses incurred.
Passport and visas
A valid passport is required for all international travel. If you do not hold an Australian passport,
you may require a re-entry permit. Some countries may refuse entry to persons with less than six
months validity on their passports beyond the period of intended stay. It is your responsiblity to
ensure you have sufficient validity on your passport for your travel. We recommend that you check
the entry requirements of the countries you plan to visit or transit, including all visa requirements,
with the relevant foreign embassy or consulate.Some countries require a visa to be issued before
you depart Australia. While we will inform you of all passport and visa requirements, it is your
respnsiblity to ensure that you meet passport and visa requirements before you depart.
Health and fitness requirements
Sardinia Local Tours strives to provide tour participants with a safe, enjoyable and memorable tour
experience. Tour participants must ensure that they are physically and medically fit for travel. It is
important that you are fit enough to be able to enjoy all of the activities on the tour.
The tour requires a moderate level of fitness. You should have the ability to:
•

walk on rough terrain including cobbled and/or unpaved roads, uneven pavements and
steps;

•

walk up challenging hills in Cagliari and in other towns and on country roads;

•

walk up stairs (accommodation in country houses/villas is almost entirely on the first floor
(not ground floor) and occasionally on the second and third floor with no lift access).

Tour participants are required to advise Sardinia Local Tours in advance of any physical, medical or
other special needs that they may have. By agreeing to these terms and conditions, you have
disclosed to us all medical conditions, medications, allergies, intolerances, food requirements or
injuries that may affect your ability to undertake the tour.
Sardinia Local Tours does no provide personal assistance devices such as wheelchairs or services of
a personal nature (such as pushing wheelchairs or personal assistance with activities of daily living).
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If you have restricted mobility, you may find this itinery challenging. You may have to miss some
activities on the itinery. Before confirming your booking, please discuss your health and fitness and
the requirements of the tour itinery with Sardinia Local Tours and your doctor.
Sardinia Local Tours will do its best to accomodate the physical needs of all tour participants
however we reserve the right to refuse bookings if we consider that the requirements of the tour are
too demanding for you or if we cannot reasonably accomodate you.

Privacy
These terms and conditions govern the way in which Sardinia Local Tours may use, maintain and
disclose information collected by us. We may collect personal identification information from you.
We do not share this information with outside parties except to the extent necessary to provide you
with the immediate services being offered.
Sardinia Local Tours may take photographs and films of you during the tour. By agreeing to these
terms and conditions, you agree to allow Sardinia Local Tours’s directors, employees, agents and
volunteers to take photographs and films of you while on tour to be used in the tour photo albumn.
Limitation of liablity and release
This is an important document which affects your legal rights and obligations. Please read it
carefully before signing.
Your safety is our paramount concern. However, it is acknowledged by all parties that there are
general risks involved with travelling that are beyond our control. Sardinia Local Tours is not liable
to you for any loss, cost or damage you may incur, howsoever arising, as a result of your
participation in the tour.
By making this booking you agree to fully release and indemnify Sardinia Local Tours and its
directors, employees, agents and volunteers, to the full extent permitted by law, from all liability for
any loss, death, injury or damage which you may suffer (directly or indirectly) in connection with or
arising out of your participation in a tour or any breach of the booking terms and conditions.
We contract with third party companies and individiuals to assist in the running of our trips. We are
not resonsible for the acts and ommissions of these parties.
By making this booking you agree to fully indemnify Sardinia Local Tours against all third-party
claims, actions, damages and remedies which may be brought against it in respect of your
participation in the tour.
Applicable law
The laws of Victoria, Australia, govern these booking terms and conditions and any dispute in
connection with a tour or these booking terms or conditions must be iniitiated in a court of Victoria,
Australia.

